Maidford Montessori 
Procedures
Child Not Collected
· Parents are given a reasonable time during which to collect their children.
· The child will be cared for while waiting.
· After approximately 15-20 minutes, if no message has been received from the parent, the primary contact will be phoned.
· If the primary contact cannot be reached, the emergency contact will be phoned. 
· As we hold several phone numbers for each child, it is likely that we will be able to contact someone to collect the child before to long. We would just wait, care for the child and reassure them and phone as we feel necessary.  
· If the parents phone to say they will be late we reassure the child until the parent arrives, not always giving the reason e.g. If parent has a car accident we don’t tell the child, if they have a puncture we do, that decision is made appropriately at the time.  
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