Maidford Montessori 
Emergency
Procedures

· In the event a child needs to go to hospital an ambulance will always be called. One member of staff will stay on the phone with the emergency services until the ambulance arrives. This person has to stay on the phone, so staff ratios need to be immediately organised to free this person.
· One member of staff will stay with the child, constantly accessing the child for any changes (This can be the same member of staff, whom is on the phone, if the child can be bought to the phone).  Most likely it will be another member of staff, who can keep in contact with the person on the phone to the emergency services, so staff ratios need to be immediately organised to free this person.

· Staff ratios being only two adults, the children will be kept in the child’s presence until another adult is able to help, if there are enough adults present the remaining staff will look after all the children away from the child having emergency help. 

· Upon arrival of the emergency services the member of staff on the phone is free, to guide them to the child and then go and help with the other children (if they are not the person looking after the child, who needs help). 

· The member of staff with the child stays with the child throughout the whole incident, until the emergency services take the child to hospital. 

· A member of staff will go to the hospital with the child, if the parent/guardian is not present. 
· The child’s ‘accessible’ records will go with them to the hospital.

· The child may be taken to hospital and the parent/guardian contacted as soon as possible afterwards. 
· The incident will be recorded as soon as possible afterwards by the person designated for first aid in the setting: 

     Designated person:  Julie Marriott
· In the event the emergency services, no longer feel the child needs their help the nursery will request that the child still be collected by the parent/guardian, as soon as possible, after the incident as they may be very tired and need a lot of rest.

· Procedures relating to the accident will be reviewed immediately and staff updated and training updated if necessary. 

· Ofsted and The Children and Young Peoples Services will be notified of any serious accident or injury. 

Contact 

The Children and Young Peoples Service Referral Team 

Tel: 0300 126 1006

Fax: 0300126 8900

Email: cypsInitialcontacts@northamptonshire.gov
Visit: www.northamptonshire.gov.uk

Ofsted: Tel 0845 6014772 
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